
ADDITIONAL INFORMATION 
FOR LEAD

If present, elevated levels of lead 
can cause serious health problems, 
especially for pregnant women and 
young children. Lead in drinking 
water is primarily from materials 
and components associated with 
service lines and home plumbing. 
Fort Pierce Utilities Authority is 
responsible for providing high 
quality drinking water, but cannot 
control the variety of  materials 
used in plumbing components. 
When your water has been sitting 
for several hours, you can minimize 
the    potential for lead exposure 
by flushing your tap for 30 seconds 
to 2 minutes  before using water 
for drinking or     cooking. If you 
are concerned about lead in your 
water, you may wish to have your 
water tested. Information on lead 
in drinking water, testing methods, 
and steps you can take to minimize 
exposure is available from the 
Safe Drinking Water Hotline or   
www.epa.gov/safewater/lead

IMPORTANT HEALTH INFORMATION
Some people may be more vulnerable to contaminants in drinking water than the general population. Immunocompromised   
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people 
with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. 
These people should seek advice about drinking water from their health care providers. The EPA/CDC (Centers for Disease 
Control and Prevention) guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other 
microbial contaminants are available from the Safe Drinking Water Hotline at (800) 426-4791 or online at https://water.
epa.gov/drink/hotline. 

CONTAMINANTS
The sources of drinking water (both tap water and bottled water) include rivers, 
lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the     
surface of the land or through the ground, it dissolves naturally occurring minerals 
and, in some cases, radioactive material, and can pick up substances resulting from 
the presence of animals or from human activity.

Contaminants that may be present in source water include:

A.	 Microbial contaminants, such as viruses and bacteria, which may come from 
sewage treatment plants, septic systems, agricultural livestock operations,   
and wildlife.

B.	 Inorganic contaminants, such as salts and metals, which can be naturally 
occurring or result from urban stormwater runoff, industrial or domestic 
wastewater discharges, oil and gas production, mining, or farming. 

C.	 Pesticides and herbicides, which may come from a variety of sources such       
as agriculture, urban stormwater runoff, and residential uses.

D.	 Organic chemical contaminants, including synthetic and volatile organic   
chemicals, which are by-products of industrial processes and petroleum       
production, and can also come from gas stations, urban stormwater runoff, and 
septic systems.

E.	 Radioactive contaminants, which can be naturally occurring or be the result    
of oil and gas production and mining activities.

To ensure that tap water is safe to drink, the EPA prescribes regulations to limit 
the amount of certain contaminants in water provided by public drinking water 
systems. The U.S. Food and Drug Administration (FDA) regulations establish limits 
for contaminants in bottled water, which must provide the same protection for 
public health.

Drinking water, including bottled water, may reasonably be expected to contain at 
least small amounts of some contaminants. The presence of contaminants does 
not necessarily indicate that the water poses a health risk. More information 
about contaminants and potential health effects can be obtained by calling the 
Environmental Protection Agency’s Safe Drinking Water Hotline at (800) 426-4791.

The  Florida Department of 
Environmental Protection and 
the Florida Department of Health 
ensure that drinking water from 
public water systems meets water 
quality standards for lead (Pb) and 
copper (Cu). Learn more about 
public water testing at:

https://floridadep.gov/water/
source-drinking-water/content/

monitoring-lead-and-copper-
florida-drinking-water 

	 Your Hometown Utility Provides Water and More

FPUA has also released its Fiscal Year 2024 Annual Report, a comprehensive reflection of 
our commitment to reliability, innovation, and community engagement. This report not only 
showcases key performance insights but also highlights the dedicated employees behind the 
services that power Fort Pierce every day.	

The report covers a variety of critical topics, including:

•	 Strategic Initiatives: Updates on major infrastructure projects and improvements.
•	 Utility Performance: Data-driven insights into service reliability and customer satisfaction.
•	 Community Engagement: Showcasing FPUA’s partnerships, outreach, and local impact.
•	 By the Numbers: Key statistics highlighting FPUA’s service reach and efficiency.

PARA LOS
CLIENTES

HISPANOS
Este es un reporte 

importante sobre la 
calidad de su agua. 

Si usted no cuenta 
con alguien que 

pueda  traducirle   
este reporte, llame   
el Departmento de   

Servicio al Cliente   
de Fort Pierce           

Utilities Authority     
al (772) 466-1600     

y con mucho gusto  
le asistiremos.

Fort Pierce Utilities Authority (FPUA) is committed to providing safe, 
high-quality water to your tap every day. We are vigilant in meeting 
the challenges of new regulations, source water protection, water 
conservation, community outreach, and education. Thank you for 
allowing us to continue providing you and your family with high-quality 
drinking water. This report is furnished to you pursuant to the EPA Safe 
Drinking Water Act (SDWA). Since 1999, all community water systems 
are required to provide customers with an annual   water quality report.
We are proud to report the water provided by FPUA meets the State 
of Florida and the United States Environmental Protection Agency’s 
(EPA) regulations. FPUA tests for a variety of regulated and unregulated 
compounds to determine if your drinking water meets the SDWA 
requirements. Review of the tables contained in this report will show 
your drinking water is of excellent quality. The data presented is from 
2024 or the most recent testing done in accordance with regulations 
for sampling required less frequently. 
Please share with us your thoughts about the information in this report. 
Well-informed customers are our best allies. Additionally, please note 
we encourage community participation. You are welcome to attend our 
Board meetings held on the first and third Tuesday of each month at 
4:00 p.m. at 100 N. U.S. 1 (City Hall), Fort Pierce, Florida.  Contact FPUA 
by calling (772)-466-1600.

QUALITY FIRST FROM YOUR HOMETOWN PROVIDER

About FPUA: FPUA is a 
municipal utility provider 

whose mission is to 
provide our customers 

with economical, reliable, 
and friendly service in 
a continuous effort to 

enhance the quality of life 
in our community. Fort 

Pierce is one of more than 
2,000 communities in the 
United States served by a 

community-owned electric 
utility, and one of very few 

who also provide water, 
wastewater, natural gas, and 

internet services. 

Access the Report: You can view the full digital report 
online at the QR code or by visiting this link: 
https://fpua.com/annual-report-for-fiscal-year-2024/

Annual

Water Quality 
Report

FORT PIERCE 
UTILITIES AUTHORITY

206 S. 6th Street
Fort Pierce, FL 34949

772-466-1600
www.fpua.com

Water Testing Performed in 2024

Scan this QR Code 
with your cell phone 
to view the report as a 
digital magazine! 



OUR WATER SOURCE
FPUA obtains water from two groundwater sources, the Surficial Aquifer and the Floridan Aquifer. Water is pumped from these aquifers to FPUA’s Henry Gahn 
Water Treatment Plant. Water pumped from the Surficial Aquifer, approximately 100 feet below the surface, is treated by conventional lime softening, aeration 
and sand filtration. Water pumped from the Floridan Aquifer, approximately 1000 feet below the surface, is treated by reverse osmosis. After treatment, the 
water is chlorinated for disinfection, fluoride is added to aid in dental health, and the two waters are blended before storage.

In 2024, the Florida Department of Environmental Protection (FDEP) performed a Source Water Assessment on our system to provide information about any 
potential sources of contamination in the vicinity of our wells. There are 30 potential sources of contamination identified for this system with low to moderate 
susceptibility levels. The assessment results are available on the FDEP Source Water Assessment and Protection Program website at https://prodapps.dep.state.
fl.us/swapp/ or they can be obtained by calling FPUA’s Customer Service Department at (772) 466-1600. Additionally, FPUA has built treatment systems as a 
result of those potential sources of contamination.

WATER QUALITY DATA TABLE
The table below lists all of the drinking water contaminants we detected during the calendar year of this report. Although many more contaminants were 
tested, only those substances listed below were found in your water. All sources of drinking water contain some naturally occurring contaminants. At low levels, 
these substances are generally not harmful in our drinking water. Removing all contaminants would be extremely expensive, and in most cases, would not 
provide increased protection of public health. A few naturally occurring minerals may actually improve the taste of drinking water and have nutritional value at 
low levels. Unless otherwise noted, the data presented in this table is from testing done in the calendar year of the report. The EPA or the State requires us to 
monitor for certain contaminants less than once per year because the concentrations of these contaminants do not vary significantly from year to year, or the 
system is not considered vulnerable to this type of contamination. As such, some of our data, though representative, may be more than one year old. In this 
table you will find terms and abbreviations that might not be familiar to you. To help you better understand these terms, we have provided the definitions to 
the right of the table.

Action Level (AL):
The concentration of 
a contaminant which, 
if exceeded, triggers        
treatment or other             
requirements which a    
water system must follow. 
Maximum Contaminant 
Level (MCL):
The highest level of a 
contaminant that is 
allowed in drinking water. 
MCLs are set as close to 
the MCLGs as feasible    
using the best available 
treatment technology.

Maximum Contaminant 
Level Goal (MCLG):
The level of a contaminant 
in drinking water below 
which there is no known 
or expected risk to health. 
MCLGs allow for a margin 
of safety.

Maximum Residual 
Disinfectant Level (MRDL):
The highest level of 
disinfectant allowed in 
drinking water. There 
is convincing evidence 
that addition of a 
disinfectant is necessary 
for control of the microbial 
contaminants. 

Maximum Residual 
Disinfectant Level Goal 
(MRDLG):
The level of a drinking    
water disinfectant below 
which there is no known 
or expected risk to health. 
MRDLGs do not reflect 
the benefits of the use of 
disinfectants to control 
microbial contaminants.
N/A: 
Not applicable.

 Running Annual Average 
(RAA):
The average of all samples 
collected from all sample 
locations within a calendar 
year.

parts per billion (ppb) 
or Micrograms per liter  
(µg/l): 
One part by weight of     
analyte to 1 billion parts  
by weight of the water 
sample.

parts per million (ppm) 
or  Milligrams per liter 
(mg/l): 
One part by weight of 
analyte to 1 million parts 
by weight of the water 
sample.

Inorganic Contaminants
Contaminant and Unit Of 

Measurement

Dates of  
Sampling 
(mo/yr)

MCL 
Violation 

Y/N

Level 
Detected

Range of 
Results MCLG MCL Likely Source of Contamination

Fluoride (ppm)
 1/2024 - 
12/2024 N 0.75 0.09 - 0.75 4 4

Erosion of natural deposits; discharge from 
fertilizer and aluminum factories. Water 
additive which promotes strong teeth when at 
the optimum level of 0.7 ppm

Sodium (ppm) 04/2023 N 34.8 34.8 - 34.8 N/A 160 Salt water intrusion; leaching from soil.

Results for Inorganics in the Level Detected column are the highest average detected at any of the sampling points or the highest detected level at any 
sampling point, depending on the sampling frequency.

Stage 1 Disinfectants and Disinfection By-Products 
Contaminant and Unit Of 

Measurement

Dates of  
Sampling 
(mo/yr)

MCL 
Violation 

Y/N

Level 
Detected

Range of 
Results MRDLG MRDL Likely Source of Contamination

Chloramines (ppm)
1/2024 - 
12/2024 N 3.8 0.6 - 4.5 4 4.0 Water additive used to control microbes.

Results for Chloramines in the Level Detected column is the highest running annual average (RAA), computed quarterly, of the monthly averages of all 
samples collected. The range of results is the range of results of all the individual samples collected during the past year.

Stage 2 Disinfectants and Disinfection By-Products 

Contaminant and Unit Of 
Measurement

Dates of  
Sampling 
(mo/yr)

MCL 
Violation 

Y/N

Level 
Detected

Range of 
Results MCLG MCL Likely Source of Contamination

Total Trihalomethanes 
(TTHM) (ppb)

1/2024 - 
12/2024 N 22.0 10.5 - 25.3 N/A 80 By-product of drinking water disinfection.

Haloacetic Acids Five       
(HAA5) (ppb)

1/2024 - 
12/2024 N 21.3 13.6 - 27.4 N/A 60 By-product of drinking water disinfection.

Results for Total Trihalomethanes (TTHM) and Haloacetic Acids (HAA5) in the Level Detected column is the highest locational running annual average 
(LRAA), computed quarterly of all samples collected.  The range of results is the range of individual sample results during 2024 for all compliance monitoring 
locations.

Lead and Copper 
Contaminant and Unit Of 

Measurement

Dates of  
Sampling 
(mo/yr)

AL 
Exceeded 

Y/N

90th 
Percentile 

Result

Number of 
sampling sites 
exceeding  AL

MCLG 
AL 

(Action 
Level)

Likely Source of Contamination

Copper (tap water)(ppm) 07/2023 N 0.06 0 1.3 1.3
Corrosion of household plumbing systems; 
erosion of natural deposits; leaching from 
wood preservatives. 

Lead (tap water) (ppb) 07/2023 N 1.1 0 0 15
Corrosion of household plumbing systems and 
service lines connecting buildings to water 
mains; erosion of natural deposits

TERMS, ABBREVIATIONS 	
AND DEFINITIONS

About Fort Pierce Utilities Authority: FPUA is a municipal utility provider whose mission is to provide our customers 
with economical, reliable, and friendly service in a continuous effort to enhance the quality of life in our community. 
Fort Pierce is one of more than 2,000 communities in the United States served by a community-owned electric utility, 
and one of very few who also provide water, wastewater, natural gas, and internet services. Public utility systems are 
owned by the people they serve. All benefits from our locally controlled utility remain right here in the community. 

Karyl Bertram, Lab Coordinator and Andy 
Avers, Senior Plant Operator with the 2024 
Best Tasting Drinking Water-Runner Up Award.

FPUA staff volunteering at Boys & Girls Club of St. 
Lucie County annual chilli cookoff fundraiser. 

Keith Stephens, Water Resources 
Superintendent and other FPUA staff 
volunteering at Treasure Coast Food Bank.


